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W
elcome to the latest 

issue of our magazine 

post-Budget 2014. 

The Chancellor of 

the Exchequer, George Osborne, 

gave his fifth Budget speech to 

Parliament on 19 March 2014. On 

page 04 we look at the plans he 

unveiled for makers, doers and 

savers. The changes announced are 

set to redefine financial planning, 

with the reforms aimed at boosting 

savings in the long term. 

The way we access our 

pensions has undergone radical 

transformation and this was a big 

surprise announcement to come 

out of the Chancellor’s speech. In 

this issue we have summarised 

and analysed the potential financial 

planning impacts on you and your 

family, as well as highlighting any 

actions you might now need to take. 

Fundamental plans to redesign 

the UK defined contribution pension 

system (as opposed to workplace 

final salary schemes) were 

announced as part of the Budget 

2014 speech. On page 08 we look 

at why this is the most far-reaching 

reform to the taxation of pensions 

since the regime was introduced in 

1921, bringing new flexibility to the 

pensions system.

No one knew back in 1999 how 

popular Individual Savings Accounts 

(ISAs) would become but they’ve 

established themselves as a core 

option for saving and investing in a 

tax-efficient way to help minimise 

the tax you pay on the proceeds. To 

find out more about the ‘New ISA’, 

turn to page 05.

A full list of all the articles 

featured in this edition appears on 

page 03.

We hope you enjoy reading 
This issue. To discuss 
your financial planning 
requiremenTs or To obTain 
furTher informaTion, 
please conTacT us.

Underestimating how  
long we are likely to live 
Making adequate provision for retirement means not running out of money 

Women have historically lived longer than men, but this is gradually changing. 
Life expectancy has continued to increase all round as all generations enjoy 
unprecedented wealth, better nutrition, healthier lifestyles and the benefits of 
advancing medical science.

M
ortality rates at older ages are thought to 

be improving because of a combination 

of factors, including the reduction 

of circulatory diseases, such as heart disease 

and stroke, partly driven by changing smoking 

habits and medical and technological advances.

Approaching retirement age 
Research[1] by MGM Advantage shows that 

82% of people approaching retirement age are 

underestimating how long they are likely to live. 

Men aged 55-64 estimated their average life 

expectancy to be 81 years old and women in the 

same age group estimate theirs to be 79. 

The figures[2] show that an average 55-64 

year-old is expected to live until 86 if they are male 

and 89 if female, meaning that men could be in 

retirement five years longer than expected and 

women for ten.

Changing the pensions landscape
It is important that people have a realistic 

expectation about how long they are likely to live, 

so that they can make adequate provision for 

retirement. Budget 2014 potentially changed the 

pensions landscape forever, allowing people more 

freedom and choice with their pensions. 

With increased choice comes the risk that 

individuals may live longer than they anticipated, 

meaning they could outlive their retirement 

savings. If you don’t plan properly, then the funds 

built up could be exhausted in later life. This could 

lead to a decline in living standards and may come 

at the exact point when you need a regular income 

for expenses such as care fees. n

Source data:
[1] MGM Advantage research among 2,028 UK adults, 

314 of which were aged 55-64, conducted by Research 
Plus Ltd, fieldwork 17-22 October 2013. Respondents 

were asked, ‘Being as realistic as you can, approximately 
how old do you think you’ll live until?’

[2] MGM Advantage analysis of ONS cohort estimates 
of life expectancy - 2012.

Information is based on our current understanding of 
taxation legislation and regulations. The level of income 
you receive from your pension plan will depend upon a 
number of factors including the value of the plan when 

you decide to take your pension, which isn’t guaranteed 
and can go down as well as up.

TIME TO REvIEw yOuR  
paRTIculaR sITuaTIOn?
Many retirees are understandably conservative about 
such matters, so while increased flexibility may have 
some appeal, you are likely also to want to ensure that 
you have a long-term guaranteed income. If you are 
approaching retirement and have concerns about the 
best way to take your income during retirement, please 
contact us for more information.
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The content of the articles featured in this publication is for your general information and use only and is not intended to address your particular requirements. Articles should not be relied upon in 

their entirety and shall not be deemed to be, or constitute, advice. Although endeavours have been made to provide accurate and timely information, there can be no guarantee that such information 

is accurate as of the date it is received or that it will continue to be accurate in the future. No individual or company should act upon such information without receiving appropriate professional 

advice after a thorough examination of their particular situation. We cannot accept responsibility for any loss as a result of acts or omissions taken in respect of any articles. Thresholds, percentage 

rates and tax legislation may change in subsequent Finance Acts. Levels and bases of, and reliefs from, taxation are subject to change and their value depends on the individual circumstances of 

the investor. The value of your investments can go down as well as up and you may get back less than you invested. Past performance is not a reliable indicator of future results.
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Budget 2014

What you need to know – the main talking points

T
he deficit Mr Osborne announced would 

be lower than expected this year at 

6.6% – and he said the Government 

was on track to post a surplus of 0.2% 

in 2018/19, according to the Office for Budget 

Responsibility (OBR) forecasts.

This was a Budget billed for makers, doers and 

savers. The changes announced are set to redefine 

financial planning, with the reforms aimed at 

boosting savings in the long term. These reforms 

included the amount people can earn before tax 

going up by £500 to £10,500. There was an increase 

to the annual Individual Savings Account (ISA) 

allowance for 2014/15 from £11,880 to £15,000, 

from 1 July this year, which will combine Cash and 

Stocks & Shares allowances into a New ISA (NISA).

The Chancellor announced a series of radical 

reforms to the pension system, giving people 

unprecedented freedom over how they draw their 

pension. From April 2015, anyone who is aged 55 

or over will be able to take their entire pension 

fund as cash – although only the first 25% will be 

tax-free. The remaining 75% of the fund will be 

taxed at the saver’s marginal rate.

Pensioners will be able to drawdown as much 

or as little of their pension pot as they want, 

anytime they want. No caps. No drawdown limits. 

No one will have to buy an annuity.

At A glAnCe
n  New ISA – Cash and Stocks & Shares Individual 

Savings Account (ISA) to be merged into a single 

new NISA

n  Increased ISA allowance – annual ISA allowance 

to be increased to £15,000 from 1 July 2014

n  Increased Junior ISA allowance – annual allowance 

to be increased to £4,000 from 1 July 2014

n  Pension flexibility – greater access to pension 

pots and no requirement to buy an annuity.

n  Savings – 10p tax rate for savers to be abolished 

from April 2015

n  NS&I Pensioner Bonds – launch of a choice of 

two fixed-rate, market-leading savings bonds for 

over-65s, available from January 2015

Thresholds, percentage rates and tax legislation may 
change in subsequent Finance Acts. Levels and bases of, 
and reliefs from, taxation are subject to change and their 

value depends on the individual circumstances of the 
investor. The value of your investments can go down as 
well as up and you may get back less than you invested. 

The Financial Conduct Authority does not regulate Tax 
Advice, Cash ISAs and National Savings and Investments.

The Chancellor of the 
Exchequer, George 
Osborne, gave his 
fifth Budget speech to 
Parliament on 19 March 
2014. He unveiled plans 
to support economic 
recovery – including 
tax breaks to boost 
productivity, exports and 
manufacturing. 

A Budget for makers,  
doers and savers  

TIME TO REvIEw 
yOuR fInancIal 
plans pOsT 
BudGET 2014?
the areas around pensions and the 
new tax-efficient nISAs are very 
significant. If appropriate to your 
particular situation, you should review 
your financial plans immediately. Don’t 
delay. to discuss how the changes 
announced in Budget 2014 could 
impact on your financial plans in the 
future, please contact us for further 
information. We look forward to 
hearing from you.



What you need to know – the main talking points

A tax-efficient way to help you minimise the tax you pay  

A nISA way to save or invest
Alongside the major reforms announced in Budget 

2014, from 1 July 2014 ISAs will be reformed 

into a simpler product, the ‘New ISA’ (NISA), 

with an overall limit of £15,000 per tax year. The 

Government is also abolishing the rule that says 

only half can be saved in cash.

The limits for Junior ISAs and Child Trust Funds 

are also to be raised from £3,720 to £4,000.

nISA limits
n  From 1 July 2014, the overall New ISA (NISA) 

limit for 2014/15 will be £15,000, up from the 

current £11,880

n  The NISA will also offer you the option to save 

your whole NISA allowance of £15,000 in cash, 

stocks and shares, or any combination of the two

For example, from 1 July you could choose to 
save or invest:

n  £15,000 to a Cash NISA and nothing to a Stocks 

& Shares NISA

n  £15,000 to a Stocks & Shares NISA and nothing 

to a Cash NISA

n  £5,000 to a Cash NISA and £10,000 to a Stocks 

& Shares NISA

n  £10,000 to a Cash NISA and £5,000 to a Stocks & 

Shares NISA – under the new rules you will be able 

to split the NISA allowance as you wish between a 

New Cash ISA and New Stocks & Shares ISA

transferring existing savings from a 
Stocks & Shares nISA to a Cash nISA
From 1 July 2014, any money you have in a Stocks 

& Shares NISA can be transferred to a Cash NISA. 

you should not withdraw sums from your Stocks 

& Shares NISA in order to deposit it into a Cash 

NISA yourself. If you do, any amount that you pay 

in will count as a fresh payment against the overall 

NISA limit of £15,000.

Different transfer rules will apply, depending 

upon when you paid into your Stocks & Shares 

account but if you put money into your Stocks & 

Shares account between April and July 2014, this 

sum must be transferred as a whole. 

Other amounts from previous years may 

be transferred as a whole or in parts, as you 

wish; however, not all ISA providers will allow 

part transfers. n

Source data: [1] www.hmrc.gov.uk/statistics/isas/
statistics.pdf

The value of investments can go down as well as up and 
you may not get back the amount invested. The value of 

tax savings in an ISA depends on individual circumstances. 
Information is based on our current understanding of 

taxation legislation and regulations. Any levels and bases of 
and reliefs from taxation are subject to change.

Junior ISAs are only available to UK resident children 
under 18 who do not have a Child Trust Fund (CTF). 

Please note that if your child was born between  
1 September 2002 and 2 January 2011 the Government 
would have automatically opened a CTF on your behalf, 

so your child will not be eligible for a Junior ISA. The 
investment is locked away until the child reaches 18 

years old.

The Financial Conduct Authority does not regulate Tax 
Advice and Cash ISAs.

No one knew back in 1999 how popular Individual Savings Accounts (ISAs) 
would become but with £443 billion[1] now held in ISAs, they’ve established 
themselves as a core option for saving and investing in a tax-efficient way to 
help minimise the tax you pay on the proceeds.

WeALtH CReAtiOn

dId yOu knOw?
You are able to open one Cash nISA and 
one Stocks & Shares nISA each tax year. 
However, once open, you can transfer 
your Cash or Stocks & Shares nISA 
between providers as many times as 
you wish. Annual nISA allowances are 
aligned with the tax year, from 6 April 
to 5 April.

why pay Tax On 
yOuR savInGs and 
InvEsTMEnTs If yOu 
don’t need to?
Whether you’re new to ISAs or looking 
to grow your ISA portfolio, we can help. 
Please note that amounts invested 
between 6 April and 30 June will 
count towards your increased £15,000 
allowance for the 2014/15 tax year which 
will be introduced on 1 July. to discuss 
the options available, please contact us.

new tax year,  
new isA allowance

05
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in tHe neWS

Having a plan for the future can make 
the present feel less stressful

Saving less 
The total number of people who are managing 

to save something has dropped from 14.8 

million to 14.4 million (31% and 30% of the 

adult population respectively), and more than 

half (54%) of those surveyed said they were 

saving less than they did two years ago. 

The report found that family pressures are 

continuing to have a big impact on people’s 

ability to save for the future. 41% of the 

population said they had loaned ‘a substantial 

amount’ of money to family members. A 

quarter of people had lent money to their 

children, most commonly to cover living 

expenses (35%), to put towards a house 

deposit (34%) or to pay off debt (28%). 

lending money 
The study found that lending to family members 

had a serious effect on parents’ and grandparents’ 

finances: a quarter (23%) of all parents and 

grandparents said they were saving less as a 

result of lending money to family members, and a 

fifth (17%) said they had to cut back on day-to-day 

living costs due to family lending. 

Perhaps as a result of family pressures from 

generations above and below, those in the 

middle age bracket were found to be least 

likely to be saving anything at all. 1 in 4 (24%) 

35-44 year-olds have no savings whatsoever, 

the highest of any age bracket, and those  

aged 35-44 years old and 45-54 years old had 

the lowest proportion of people who said  

they were saving at the moment (34% and 

35% respectively). 

Major contributor 
Debt was found to be a major contributor to this 

middle age group’s inability to put money away for 

the future – a third of 35-44 and 45-54 year-olds 

(33% and 30% respectively) said they would be 

encouraged to save more were it not for the debt 

they currently owe. 

It is concerning that despite economic 

improvements, the number of people who are able 

to set something aside for a rainy day is actually 

falling. The widening gap in fortunes between 

savers and non-savers highlights the impact that 

getting on the path to saving can have, even if it is 

just by putting aside a small amount every month. 

Short-termism 
The research clearly shows that many people are 

still only thinking in the short term. For instance, 

worryingly, almost half of the people surveyed 

said they still prefer to spend their money rather 

than save, and almost two thirds said they know 

they are not saving sufficiently for their long-term 

needs. This problem is exacerbated by family 

pressures that eat further into people’s savings, 

particularly for those in the middle age groups.  n

Source data: The survey was carried out online 

by YouGov who interviewed a total of 5,221 adults 

between 30 October and 8 November 2013. The 

figures have been weighted and are representative 

of all UK adults (aged 18+). The statistics used  

(8 million, 9 million, 14.8 million and 14.4 million) are 

based on the 2011 Office of National Statistics (ONS) 

Census results whereby the UK adult population is 

stated to be 48.084 million.

The number of people in 
the UK with no savings 
at all has risen year-on-
year from eight million 
to over nine million, or 
1 in 5 of the UK adult 
population, according 
to the 2014 Scottish 
Widows Savings 
Report. This brings the 
proportion of people 
who have savings (67%) 
down to a level not seen 
since 2011. 

achIEvInG  
fInancIal  
wEll-BEInG and 
sEcuRInG yOuR 
fuTuRE
Having a plan for the future 
can make the present feel less 
stressful as it provides you with 
the knowledge that you have a 
helpful buffer for any unexpected 
events that may come your way. 
It’s also essential to achieving 
financial well-being and securing 
your future. there are many 
different ways of accumulating 
wealth for your future. to 
discuss how we can help you, 
please contact us.

Mind the 
sAvinGs GAp 
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inveStment

Higher returns generally come with higher risk

It seems incredible that the Bank of England base rate has stood at 0.5% 
since March 2009. It’s made unhappy headlines for savers looking to generate 
income over the previous five years. 

fIndInG ThE  
BEsT sTRaTEGy
A number of factors should be considered 
before deciding on what kind of investment 
is most suitable for you. these include the 
purpose of the investment, the length of time 
your money can be tied up and your attitude 
towards risk. As all investments carry some 
degree of risk, we recommend that you seek 
professional advice to find the best strategy to 
achieve your long or short-term goals. to see  
how we could help you, please contact us to 
discuss your requirements.

Unhappy 
headlines for savers

T
he reality is that the potential for 

higher returns generally comes with 

higher risk. All investments are not 

equal, and knowing what to invest in, 

when to invest in it and how much to invest 

are difficult questions to answer. That why 

it’s essential to receive professional advice to 

assess the different options available to you.

The golden rule about not putting all your 

eggs in one basket is essential – in more ways 

than one. 

Collective investment schemes
One way to gain access to a wider range 

of assets is to use a collective investment 

scheme. This allows you to pool together 

your contributions, and to share the costs and 

benefits of investing. Typically these collective 

investments will include unit trusts and 

investment trusts.

Active and passive investing
Investment funds are either actively or 

passively managed. In an active fund, the 

manager uses their skills to pick the best 

performing stocks to try to beat the index that 

they belong to. A passive fund simply tracks 

the index and seeks to match its performance 

as closely as possible. 

It’s important to consider your attitude 

towards risk and the investments required 

to help plan for your goals and as your life 

changes. While you are aiming to beat inflation 

and achieve the returns you are looking for, 

you need to think about where you are putting 

your money. 

If you are looking for income or growth, you 

don’t want that to be eroded by tax – so make 

the most of tax-efficient savings such as an 

Individual Savings Account, for example. you 

can also invest in your pension, which has a 

number of tax benefits. Other products such 

as offshore bonds, if appropriate, can also offer 

tax benefits in certain circumstances. n

The value of investments and the income from 
them can go down as well as up and investors 

may not get back the amount invested. This 
information does not constitute investment 

advice and should not be used as the basis of any 
investment decision, nor should it be treated as a 

recommendation for any investment. 
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RetiRement

Fundamentally redesigning the UK private pensions system

By further relaxing the rules around income withdrawals 

from pension funds, which will be introduced from April 

2015, people will have greater flexibility and choice 

about how they can access their money. Those who 

want to guarantee a regular income for life will still be 

able to purchase an annuity of course. 

taking pension savings
This announcement means that people will be in 

a position to choose how they take their pension 

savings: for example, they could take all their pension 

savings as a lump sum, draw them down over time 

or buy an annuity.

The Government also intends to explore with 

interested parties whether those tax rules that 

prevent individuals aged 75 and over from claiming 

tax relief on their pension contributions should be 

amended or abolished.

In the meantime, as a first step towards this 

reform, a number of changes have been announced 

to the rules. These came into effect from 27 March 

and now allow people greater freedom and choice 

over accessing their defined contribution pension 

savings at retirement. The changes are:

n  reducing the amount of guaranteed annual 

income people need in retirement to access their 

savings flexibly, from £20,000 to £12,000

n  increasing the amount of total pension savings 

that can be taken as a lump sum, from £18,000 

to £30,000

n  increasing the capped drawdown withdrawal limit 

from 120% to 150% of an equivalent annuity income

n  increasing the maximum size of a small 

pension pot which can be taken as a lump sum 

(regardless of total pension wealth) from £2,000 

to £10,000 and increasing the number of personal 

pots that can be taken under these rules from 

two to three

Information is based on our current understanding of 
taxation legislation and regulations. Any levels and bases of 

and reliefs from taxation are subject to change. Tax treatment 
is based on individual circumstances and may be subject to 

change in the future.

Fundamental plans 
to redesign the UK 
defined contribution 
pension system (as 
opposed to workplace 
final salary schemes) 
were announced as 
part of the Budget 
2014 speech. This is 
the most far-reaching 
reform to the taxation 
of pensions since the 
regime was introduced 
in 1921, introducing 
new flexibility to the 
pensions system.

Greater choices for retirees 

MakE ThE MOsT  
Of yOuR pEnsIOn pOT
this radical announcement to give retirees more choice as to 
how they take the income from their pension fund will mean 
that other options may now be given more consideration. 
these changes make it even more important for those 
approaching retirement to seek professional advice in order 
to make the most of their pension pot. If you would like to 
find out how the changes could affect your future retirement 
plans, please contact us.
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Its nationwide study found 54% of those aged 

55 and over who are currently in jobs want to 

keep working when they get to 65. However, 

one in four wants to reduce their hours and 

work part-time either in their current job or 

with a new employer.

Appropriate advice
The study found nearly one in five (19%) of 

those aged 55 and over regret not having 

taken professional advice on their retirement 

income planning while 29% say they have 

taken such advice. That leaves more than two 

fifths who have not taken any advice.

As life expectancy is rising and working lives 

are getting longer, the demands on retirement 

income have evolved and the demand for part-

time working reflects that. New living patterns 

require retirement income solutions that offer 

greater flexibility to ensure sufficient income 

will be provided in later life.

Income choices
The research shows that people are  

not taking, or getting, the sound 

professional financial advice that is central 

to their ability to make the right retirement 

income choice. 

In addition, the research shows that those 

aged 55 and over who want to carry on 

working full-time overwhelmingly want to stay 

with their existing employer – more than 90% 

say they want to continue in their current job. 

On the other hand, those who want to work 

part-time are more likely to switch to a new 

employer – nearly 60% would move to a new 

part-time role. n

Source data: [1] Research conducted online by 
Consumer Intelligence among 2,065 adults between 

7-14 August 2013.

Information is based on our current 
understanding of taxation legislation and 

regulations. Any levels and bases of and reliefs 
from taxation are subject to change. Tax treatment 

is based on individual circumstances and may be 
subject to change in the future.

in tHe neWS 

New living patterns require retirement income 
solutions that offer greater flexibility

More than half of over-55s currently in the workforce 
are happy to work past the default retirement age of 65, 
according to new research[1] from MetLife.

why we are happy to work 
past the default retirement age

one in foUr over-55s 
wAnt to redUce their 

hoUrs And work pArt-
tiMe either in their 

cUrrent joB or with A 
new eMployer.
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RetiRement

A continuing  
role for annuities
peace of mind for a lifelong secure regular income

A huge reform of the defined contribution pension system (as opposed to 
workplace final salary schemes) announced in Budget 2014 means that 
under the proposals, from next year, millions of people reaching retirement 
age will be able to spend their pension pot in any way they want.
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RetiRement

T
he pension reform proposals are set to 

come into force in April 2015 and they 

will provide a wider choice over how 

you eventually use your accumulated 

pension pot. 

Given the significance of these changes, there 

is still however a continuing role for annuities, 

especially where you seek the peace of mind for 

a lifelong secure regular income.

thinking about retirement?

Covering a minimum level of living 
costs and regular outgoings – for life
An annuity provides a fixed, guaranteed 

income, however long you live for. As part of 

your retirement planning, if you favour income 

drawdown you may still want to purchase an 

annuity to cover a minimum level of living costs 

and regular outgoings. It is important that you 

shop around for the best annuity rates to ensure 

that you are able to benefit from the highest 

retirement income available for life.

A pension annuity converts the funds built 

up in your pension scheme(s) into a regular 

income. The income is then payable for the rest 

of your life. So why would you still consider an 

annuity as part of your retirement plans?

Qualifying for an enhanced annuity
A significant number of people at retirement 

could qualify for an enhanced annuity. These 

typically offer rates from between 15% to 20% 

higher on average than a standard annuity if you 

are suffering from certain specified health or 

even lifestyle conditions. This could make them 

very attractive if you are seeking the maximum 

guaranteed income throughout your life.

Security and reassurance
With an annuity, the income is guaranteed, 

regardless of market movements, how 

long you live for or any changes in your 

circumstances. This can provide security and 

reassurance for you during your retirement. 

Unlike many other investment products, the 

quoted rate has no ongoing costs, fees or 

charges deducted. In addition, annuities are 

simple to understand, and do not need to be 

reviewed or managed on an ongoing basis. 

Once the annuity is set up, there is nothing 

more for you to do. A fixed payment is made 

to your bank account each and every month, 

for the rest of your life.

tax matters
If you were born between 6 April 1938 and  

5 April 1948 the personal allowance is currently 

£10,500 (2014/15 tax year). This means that 

in retirement you could potentially pay less 

or actually no income tax. Taking your entire 

pension fund as a lump sum before you have 

considered all of your options could result in 

a significant tax bill. In addition, you may also 

potentially pay more tax than necessary on your 

future income. Withdrawing the fund as cash, 

apart from the 25% tax-free element, could 

generate a tax charge. Annuities are purchased 

gross, so no tax is payable on the fund when it is 

used to buy your annuity.

Tax is subject to change and depends on 
individual circumstances. 

The Financial Conduct Authority does not 
regulate Tax Advice.

Scheme guarantees
Regulatory capital requirements mean annuity 

providers have to be financially robust and well 

capitalised. In the unlikely event that a provider 

cannot meet their obligations, a Government-

backed scheme guarantees to pay 90% of the 

amount promised.  

Information is based on our current understanding 
of taxation legislation and regulations. The level 

of income you receive from your pension plan will 
depend upon a number of factors including the value 

of the plan when you decide to take your pension, 
which isn’t guaranteed and can go down as well as up.

hElpInG yOu  
chOOsE ThE 
RETIREMEnT IncOME 
OpTIOns
We each have our own ideas about how 
we want to live in retirement, and how 
much money we’ll need. You may be 
at the point of retiring or just reducing 
the amount of time you are at work. If 
so, you may also want to access the 
pension you have built up and convert it 
into an income. Setting up an annuity is 
easy and straightforward, enabling your 
income needs to be met with no need 
for ongoing support or advice. to find out 
more about annuities and the vital role 
they could still play in effective retirement 
planning, please contact us to discuss 
your requirements.

the pension reforM 
proposAls Are set to 

coMe into force in 
April 2015 And they will 
provide A wider choice 

over how yoU eventUAlly 
Use yoUr AccUMUlAted 

pension pot. 
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RetiRement

Helping you take full control of your retirement savings

I
f you do not actively look for your lost 

pensions, then you take the risk of relying 

on them looking for you! This can be difficult 

for them to do if, for example, you have 

changed your name through marriage or moved 

home yourself.

To locate a lost or forgotten pension you can 

contact The Pension Tracing Service, part of The 

Pension Service. They have details of more than 

200,000 personal and company pension schemes 

and will search through these free of charge on 

your behalf. 

For the best chance of being reunited with 

a lost scheme, you need to provide as much 

information as possible. This can include the 

type of scheme; the name of the employer, and 

any new name it may have, and the nature of its 

business; the name of the pension company; and 

when you belonged to the scheme.

Once located, they will provide you with the 

latest contact details to help you track it down and 

take full control of your retirement savings. n

People change jobs, 
employers change 
their names but, more 
importantly, we all 
forget things from time 
to time. With that in 
mind, it is easy to lose 
track of pensions that 
you have paid into over 
the years. 

GOT a quEsTIOn OR  
nOT suRE hOw TO apply?
Contact the Pension tracing Service, call 
FreePHone 0800 1223 170. operator service is 
available between 9am to 5:30pm Monday-Friday.

it’s easy to lose  
track of pensions




